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Privacy Policy 

Safe Store Ltd ("Safe Store", "we", "us" or "our") is committed to protecting your privacy and ensuring that 
any personal information we collect is handled in accordance with the Privacy Act 2020. 

This Privacy Policy explains how we collect, use, store, disclose and protect your personal information 
when you interact with Safe Store, our websites, facilities, products and services. 

This policy applies whenever you interact with Safe Store, including when you request a quote, make a 
booking, enter into a storage agreement, access our facilities, or deal with us online. By providing personal 
information to us, you can expect it to be handled as described in this policy. Where the law requires your 
express authorisation for a particular collection or use of your information, we will ask for it at the time. 

 

What Information We Collect 

We collect personal information that is reasonably necessary to provide our services and operate our 
business. 

Information we may collect includes: 

• Name 
• Residential, postal and delivery address 
• Email address 
• Telephone number 
• Date of birth 
• Driver licence details or other identification documents 
• Vehicle registration details 
• Payment and billing information 
• Storage history and account information 
• Emergency contact and alternate contact details 
• Access records and PIN activity 
• CCTV footage and security recordings 
• Call recordings and customer service interactions 
• Website usage information 
• Marketing preferences 
• Information collected during identity verification processes, which may include biometric 

information (such as facial images or facial matching data) where required to verify your identity 
(see "Biometric Information and Identity Verification" below) 

• Any other information you voluntarily provide to us 

Where appropriate, we may also collect information from third parties including credit reporting agencies, 
debt collection agencies, credit history providers, StorerCheck, publicly available databases, identity 
verification providers, or other parties necessary to provide our services or protect our lawful business 
interests. Where reasonably necessary, we may also undertake searches of publicly available registers or 
the Personal Property Securities Register (PPSR), particularly where an account is in default or we are 
enforcing our legal rights. Where we collect personal information about you from a third party in this way, 



this Privacy Policy constitutes notice of that collection, and we will also draw it to your attention when you 
apply for storage, or as soon as reasonably practicable afterwards.

 

How We Collect Information 

We may collect information when you: 

• Request a quote 
• Book online 
• Enter into a storage agreement 
• Complete an online identity verification process 
• Access a Safe Store facility 
• Purchase products or services from us 
• Contact us by phone, email, SMS, website form or social media 
• Subscribe to marketing communications 
• Visit our websites 
• Participate in promotions, surveys or competitions 

Where possible, we collect information directly from you. 

We may also use third-party identity verification providers to verify your identity when you apply for 
storage, complete a booking, or access certain services. Identification documents, facial images, biometric 
information used for identity verification, and related information may be collected, processed and verified 
by these providers on our behalf. Safe Store only uses reputable providers that are required to protect 
personal information in accordance with applicable privacy laws. 

To help us provide our services and communicate with you effectively, you are responsible for notifying us 
as soon as reasonably practicable if your contact details or other personal information relevant to your 
storage agreement changes. 

Biometric Information and Identity Verification 

When you complete an online identity verification process, our identity verification provider may collect an 
image of your face and compare it with the photograph on your identification document (facial matching) 
to confirm your identity. This is biometric processing under the Biometric Processing Privacy Code 2025, 
and we handle it in accordance with that Code and the Privacy Act 2020. You will always be notified before, 
or at the time, your biometric information is collected. 

• We use biometric information only to verify your identity. We do not use it for any other purpose, 
such as emotion analysis, attention tracking, or inferring characteristics like ethnicity, sex or health. 

• Biometric verification is optional. If you prefer not to use it, you can verify your identity another 
way, such as presenting your identification documents to our staff in person. Contact us to arrange 
a non-biometric alternative. 

• Biometric information is retained only for as long as necessary to complete verification and is then 
securely destroyed, unless a longer period is required by law. 

• Where a third-party provider verifies your identity on our behalf, we require the provider to protect 
your information consistently with the Privacy Act 2020 and the Biometric Processing Privacy Code 
2025. 

• You may request access to, or correction of, biometric information we hold about you at any time. 



We have assessed that biometric verification is an effective, necessary and proportionate way to verify 
identity for online applications, and we review that assessment regularly. 

 

Why We Collect Information 

We collect personal information to: 

• Provide storage and related services 
• Process bookings and payments 
• Verify your identity 
• Manage customer accounts 
• Provide customer support 
• Communicate important service updates 
• Ensure the safety and security of our facilities 
• Monitor access to storage units and facilities 
• Detect and prevent fraud, theft or unlawful activity 
• Improve our products, services and customer experience 
• Conduct business analysis and reporting 
• Comply with legal obligations 
• Recover overdue accounts 
• Enforce our agreements and terms of service 
• Send marketing communications where permitted by law 

 

 

CCTV, Security Systems and Access Records 

For the security of our customers, staff, facilities and stored goods, Safe Store facilities operate CCTV 
surveillance systems and electronic access control systems. 

We may collect: 

• CCTV footage 
• Photographic recordings 
• Entry and exit records 
• PIN access activity 
• Vehicle information associated with site access 

This information may be used for: 

• Security monitoring 
• Investigating incidents 
• Preventing theft or damage 
• Health and safety purposes 
• Insurance claims 
• Compliance with legal obligations 
• Assisting law enforcement agencies 



Signage is displayed at our facilities to let you know CCTV is operating. Cameras are not placed in areas 
where you would have a heightened expectation of privacy, and our CCTV systems do not record audio. 
Footage is generally retained for approximately [30] days and is then overwritten or securely deleted, 
unless it is needed for an incident investigation, an insurance claim, legal proceedings or a lawful request. 

 

Call Recording 

Telephone calls with Safe Store may be recorded for quality assurance, training, customer service, dispute 
resolution, security and compliance purposes. 

By continuing a call after being advised that calls may be recorded, you consent to the recording of the call 
where permitted by law. 

 

Cookies and Website Analytics 

Our websites use cookies, pixels and analytics tools to improve website performance and user experience. 

These technologies may collect information such as: 

• IP address 
• Device type 
• Browser type 
• Pages visited 
• Time spent on pages 
• Referral sources 
• Geographic location data 

We may use services including: 

• Google Analytics 
• Google Ads 
• Google Tag Manager 
• Meta (Facebook and Instagram) advertising tools 
• Other website analytics, remarketing and marketing platforms 

We may use information collected through our websites and booking systems to measure advertising 
effectiveness, improve website performance, understand customer behaviour and provide relevant 
advertising through platforms such as Google and Meta. 

You can disable cookies through your browser settings, although this may affect website functionality. 

 

Marketing Communications 

We may contact you by: 

• Email 



• SMS 
• Telephone 
• Post 

for: 

• Service updates 
• Promotional offers 
• Customer surveys 
• News and announcements 
• Product and service information 

We only send marketing communications by email or SMS where you have consented, where your consent 
can reasonably be inferred from our relationship with you (for example, because you are an existing 
customer), or where otherwise permitted under the Unsolicited Electronic Messages Act 2007. 

You may opt out of marketing communications at any time by: 

• Clicking the unsubscribe link in emails 
• Replying STOP to SMS messages 
• Contacting us directly 

Please note that we may still send service-related communications necessary to manage your account or 
storage agreement. 

 

Use of Information for Analytics and Artificial Intelligence 

Safe Store may use customer information, feedback, reviews, interactions and service data for internal 
reporting, business intelligence, analytics and service improvement purposes. 

From time to time, we may use approved software platforms, including artificial intelligence (AI) tools, to 
assist with: 

• Customer service analysis 
• Review monitoring 
• Trend identification 
• Marketing performance analysis 
• Business reporting 
• Service improvement initiatives 

Where possible, information used for these purposes will be aggregated, anonymised or otherwise 
protected. 

We may also use aggregated or de-identified information that does not identify you personally for business 
purposes, including research, business intelligence, reporting, service improvement, product development, 
website analytics and marketing analysis. 

We may also use customer contact information, such as your name, email address or phone number, to 
create customer audiences with advertising platforms including Google and Meta. Where supported by 
these platforms, your information is securely hashed (encrypted) before it is uploaded. These audiences 
help us measure the effectiveness of our advertising, provide relevant advertising to existing or 



prospective customers, and exclude existing customers from certain advertising campaigns where 
appropriate. 

Safe Store does not sell personal information to third parties. 

 

StorerCheck 

Safe Store participates in StorerCheck, an industry database used by self-storage operators throughout 
New Zealand and Australia. 

By applying for storage with Safe Store, you acknowledge that we may: 

• Search the StorerCheck database during the application process 
• Collect information about you from StorerCheck members 
• Refuse or terminate storage services where permitted under our storage agreement 
• Update information held on StorerCheck where authorised by law 
• Disclose information relating to serious breaches of a storage agreement, unlawful conduct, 

threats, unpaid debts or other matters permitted by law 

Any information shared with StorerCheck will be managed in accordance with the Privacy Act 2020. 

 

Disclosure of Personal Information 

We may disclose personal information to: 

• Employees and contractors 
• Payment processors 
• Identity verification service providers 
• IT and software service providers 
• Website hosting providers 
• Digital marketing agencies 
• Advertising and analytics platforms (including Google and Meta) 
• Email, SMS and customer communication service providers 
• Insurers 
• Professional advisers 
• Debt collection agencies 
• Credit reporting agencies 
• StorerCheck 
• Law enforcement agencies 
• Government agencies 
• Emergency services 
• Auctioneers or agents involved in lawful disposal of goods 
• Any person who can demonstrate a lawful interest in stored goods 
• Other parties where required or permitted by law 

We only disclose information where reasonably necessary for lawful business purposes or legal 
compliance. 



 

Emergency Contact Persons 

If you provide details of an emergency contact person or alternate contact person, you confirm that: 

• You have obtained their consent, or otherwise have lawful authority, to provide their personal 
information to Safe Store. 

• You have informed them that you are providing their details to Safe Store. 

We will only use emergency or alternate contact details where reasonably necessary in relation to: 

• Your storage unit 
• Your stored goods 
• An emergency or urgent issue affecting you 
• Facility security or safety matters 
• Situations where we are unable to contact you directly 

We do not use emergency or alternate contact information for marketing purposes. 

 

Overseas Storage, Processing and Disclosure 

Some of our service providers may store or process information outside New Zealand. 

Where this occurs, Safe Store will take reasonable steps to ensure personal information receives 
protections comparable to those required under the Privacy Act 2020. 

In some cases we disclose personal information to overseas recipients, for example to StorerCheck and its 
members in Australia, or to advertising and analytics platforms such as Google and Meta based in the 
United States. We only do this where we believe the recipient is subject to privacy safeguards comparable 
to those in the Privacy Act 2020 (such as the Australian Privacy Act 1988), where another ground under 
information privacy principle 12 applies, or with your authorisation. 

 

Security of Personal Information 

We take reasonable steps to protect personal information from: 

• Loss 
• Misuse 
• Unauthorised access 
• Modification 
• Disclosure 

Security measures may include: 

• Secure cloud-based systems 
• Password protection 
• Access controls 



• Data encryption 
• Security monitoring 
• Staff training and policies 

While we take reasonable precautions, no method of electronic transmission or storage is completely 
secure. 

 

Retention of Information 

We retain personal information only for as long as necessary to: 

• Provide our services 
• Meet legal obligations 
• Resolve disputes 
• Enforce agreements 
• Protect our lawful business interests 

Information that is no longer required will be securely deleted, destroyed or de-identified where 
practicable. 

As a general guide: CCTV footage is retained for approximately [30] days; call recordings for up to [12] 
months; and customer account and transaction records for up to [7] years after your account closes, 
consistent with our record-keeping obligations under tax and companies legislation. Biometric verification 
information is destroyed once verification is complete (see "Biometric Information and Identity 
Verification" above). 

 

Privacy Breaches 

If Safe Store becomes aware of a privacy breach that is likely to cause serious harm, we will: 

• Investigate the breach 
• Take steps to contain and remedy the issue 
• Notify affected individuals where required 
• Notify the Office of the Privacy Commissioner where required by law 

 

Accessing and Correcting Your Information 

You have the right to: 

• Request access to personal information we hold about you 
• Request correction of inaccurate or incomplete information 

Requests can be made by contacting us using the details below. 

We may require verification of identity before releasing personal information. 



We will respond to access and correction requests as soon as practicable, and no later than 20 working 
days after we receive your request. Access is generally provided free of charge. If we decline to correct 
information, you may ask us to attach a statement of the correction you requested to that information. 

 

Complaints 

If you have concerns about how we have handled your personal information, please contact our Privacy 
Officer first by emailing store@safestore.co.nz 

We will endeavour to investigate and respond promptly. 

If you are not satisfied with our response, you may contact the Office of the Privacy Commissioner. The 
Office of the Privacy Commissioner can be contacted at www.privacy.org.nz or 0800 803 909. Making a 
complaint is free. 

 

Third-Party Websites 

Our websites may contain links to third-party websites. 

Safe Store is not responsible for the privacy practices or content of external websites. We encourage you 
to review the privacy policies of those websites before providing personal information. 

 

Changes to this Privacy Policy 

We may update this Privacy Policy from time to time to reflect changes in: 

• Legal requirements 
• Technology 
• Business operations 
• Services we provide 

Any updated version will be published on our website and will take effect from the date of publication.  
This version was updated in August 2026. 

Where we consider a change to be significant, we may notify customers by email, website notice or other 
appropriate communication methods. 

 

Contact Us 

Safe Store Ltd 

Privacy Officer: for privacy enquiries, access or correction requests, or complaints, please mark your 
correspondence "Attention: Privacy Officer". 



Phone: 0800 747 233 
Email: store@safestore.co.nz 
Website: https://safestore.co.nz 
Mailing Address: 
PO Box 76142 
Manukau 
Auckland 2241 
New Zealand 

mailto:store@safestore.co.nz
https://safestore.co.nz/

